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“Of course, you can also quickly and easily solve some of these D-74360 lisfeld
problems with a video call,” says Achim Spillmann, Director of After- 1[\;|Tt1997107612292%_90965255
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smart service tool that has been specifically tailored for the demands
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The smart glasses make up the centerpiece of WOLFF Assist. R e
Equipped with a camera, microphone, and monitor, these smart M + 49. 173 47 40 908
glasses are worn on the head or attached to the helmet, allowing the spitzl-kirch@headiine-affairs.de
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person on the crane to have their hands free at all times, which is a
major benefit in terms of safety and flexibility. The glasses transmit
the field of vision of the technician on the construction site to WOLFF
service experts in real time. In other words, it shows exactly what the
technician on the crane is seeing and can specifically assist them
with troubleshooting — either verbally, via chat, or even via screen
sharing with a highlighting function.

Speak less, achieve more

Exceptionally practical for the person on the crane: WOLFF Assist
offers voice control in a variety of languages. Once you have estab-
lished an internet connection via a smartphone and registered the
smart glasses on the network, it only takes a few voice commands
to patch in an available service expert to the situation on the crane
live and 24/7. “The application is able to simultaneously translate
spoken and written words into multiple languages. That is particu-
larly noteworthy for international applications and also takes into ac-
count the wide range of nationalities at the construction sites,” ex-
plains Achim Spillmann. “Needless to say, service technicians can
also use the remote tool to connect to and help each other to reach
a solution more quickly.”
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If desired, the resulting images and videos of the conversation can
be saved and retrieved again. No special software is required since
WOLFF Assist is a web application.

A milestone in efficiency and sustainability

The advantages of WOLFF Assist are clear: Average repair times
have been reduced by up to 70% and service costs have been de-
creased by up to 50% per year. In addition, there is the savings in
CO2 emissions due to decreased travel and greater crane availabil-
ity due to faster servicing. Furthermore, WOLFF Assist can also be
used as a training tool for crane personnel or technicians.

WOLFF Assist is not only widely used internally at Wolffkran. All
Wolffkran customers and users, from customer technicians to crane
operators, have the opportunity to purchase the smart glasses and
use WOLFF Assist with an annual license. One pair of smart glasses
can be used by several registered persons. In addition, WOLFF As-
sist can also be used on a tablet, smartphone, or laptop without
smart glasses. Numerous additional features are being planned to
further enhance the application. For instance, the Wolffkran team is
currently working on a technical dictionary specifically for cranes,
which will enhance the translation software.

WOLFFKRAN
International AG
Bozena HlouSek
Marketing & Event Manager
Group Marketing
Hinterbergstr. 17
CH-6330 Cham
T+41417668575

M + 4178 918 94 94
b.hlousek@wolffkran.com
www.wolffkran.com

WOLFFKRAN GmbH

Dr.-Ing. Mohamed Abouelezz
Head of Business Development
RenntalstraRe 20

D-74360 lisfeld

T +49 7062 999 95 25

M +49 171 2210 621
m.abouelezz@wolffkran.de
www.wolffkran.com

Press contact

Sarah Spitzl-Kirch

Rumfordstr. 5

D-80469 Miinchen

M + 49. 173 47 40 908
spitzl-kirch@headline-affairs.de
www.headline-affairs.de

WOLFFKRAN is a leading manufacturer of premium quality tower cranes with a tradition spanning
over 150 years. With its own rental fleet of some 800 tower cranes it is also one of the largest crane
rental businesses in the world. WOLFFKRAN is headquartered in Zug, Switzerland and has

manufacturing sites in Heilbronn and Luckau, Germany. It currently employs a global workforce of
approx. 860 people in its two manufacturing sites and its sales and service subsidiaries located
across Western and Central Europe, the Middle East and the United States.
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Freeing your hands for the important
things: The smart glasses are conven-
iently worn on the head, and voice com-
mands are used to control WOLFF As-
sist. The instructions from technical ex-
perts are provided either orally or in
writing or visually via the monitor — in-
cluding translation, where appropriate.
As a result, errors can be resolved up
to 70% faster than via conventional
methods, which means reduced idle
time at the construction site and signifi-
cantly reduced costs.




